Some Key Points on Hand Washing
	Common reasons why people don’t wash their hands as recommended (barriers)
	What an outreach worker can do to address this barrier

	People don’t know how important the practice is. They don’t connect dirty hands with diarrhea, and/or they consider diarrhea a “normal” and not dangerous condition. 
	Explain/teach/demonstrate the concept of dehydration…that diarrhea leads to children losing so much water that they get sick and can die. Mention what happens to crops when they don’t get enough water. Acknowledge that children with diarrhea are too common now, but that it doesn’t have to be that way; one of they key ways to reduce diarrhea is good hand washing.

	Hands don’t look dirty.
	Use coughing and sneezing in hand exercise.

	Soap is not easily available to purchase or affordable. 
	First try to motivate people to purchase hand soap, even if it is difficult. Note that the bar of soap can be cut into smaller pieces so one bar can be “spread” across multiple hand washing stations. If people feel that they cannot, then ask them to wash with ashes, sand, or mud…whichever is most acceptable and available. 

	People have poor access to water, so they don’t want to use too much for things like hand washing.
	There are three basic ideas to consider together with the mothers or families: (1) use a tippy tap or some other water-saving device; (2) figure out a way to get more water for the family; (3) when water is most scarce, wash only at the most critical times (in most places, after defecating, cleaning a baby’s bottom or diaper, or otherwise coming into contact with feces).

	People are too busy.
	Try to motivate hand washing with soap as often as possible, but emphasize the most critical times.

	People don’t have a good place to wash where all the supplies (soap, water, etc.) are located together.

	Encourage every family to prepare at least one hand washing station, ideally one at the latrine and one where food is prepared; engage respected community members to do the same.

	People don’t wash at critical times.
	Teach what the most critical times are; prioritize critical times if washing at all recommended times is not acceptable or feasible.

	People don’t wash thoroughly enough.
	Organize public demonstrations, using children and adults, to model good hand washing technique.

	People dry hands on whatever soft material is available (often dirty).
	Encourage people to air dry.


